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Buxnamay TAPHOBCBKA Ipuna BitamiiBna

Kannunar ekOHOMIYHUX HAYK, JTOIICHT |
[Tocunanns npodinb TAPHOBCBKA Ipuna BitaniiBHa
BHKJIaaada Ha caiti AYIT |
E-mail irusia.tarnovska@gmail.com
dakybTeT, @akynpTeT YIpaBiiHHS 1 TEXHOJIOTIH/
Kadenpa Kadenpa menemxmenTy, myoaiyHOTO YIpaBIiHHS

Ta aIMiHICTpyBaHHS

M. KuiB, Byn. IBana Orienka, 19, kab. 608

tenedon: +38095-258-98-33

Koncynpramii Koxxna cepena 3 12.00rox 1o 14.00ron 3a ZOOM nocunaHHsIM

Odiniitna Ha3Ba OCBITHROI | TpaHCIIOPTHI TEXHOJIOTIT (Ha MOPCHKOMY Ta PIYKOBOMY TPAaHCIOPTI)
IporpamMu

PiBeHb BUIIIOT OCBITH nepimii (6akaaaBpChKuid)

I'any3b 3HaHB, 27 «Tpancnopt»

CHellaJIbHICTh 275.01 «TpaHcopTHI TEXHOJOTI] (HAa MOPCHKOMY Ta PIYKOBOMY
TPAHCIOPTI)»

CraTtyc JUCHMIUTIHU Hukn aucuuiuiig npogeciitHoi MiAroToBKH,

(060B’s13k0Ba, BUOIpKOBa) | BUOIpKOBA

Kypc/ Cemectp ar7

BUKJIa/IaHHS

OO6csr AMCUUIIIIHT 4 xpenutiB ECTS /
120 3aranbHa KUIBKICTH TOAUH

Buau ta KiAbKiCTb Jexuii — 20 roguuu / 8 ronun

ayJIMTOPHUX 3aHSATh, [Mpaktuyni 3aHATTS — 24 roqunu / 4 ToaMHA

JIeHHa/ 3a04Ha

dopma KOHTPOJIO 3amik

Jlokaris Ta MaTepianbHO- | AYIUTOPIS 3T1THO 3 PO3KIAIOM.

TEXHIYHE 3a0€3TCUCHHS MynbpTuMeiTHUN TPOEKTOP, Mepexa Internet.

MosBa BuKkIagaHHA YkpaiHcbKa

Meta BUBYEHHS ®opmyBaHHA y MailOyTHIX (paxiBLiB CUCTEMH 3HaHb LIOAO CYTHOCTI,

JTUCIUIUTIHA METO/IIB Ta IPUHIIUITIB 3a0€3eUeHHs yIPaBIiHH SIKICTIO TPAHCIOPTHOI

MPOAYKIi1, HAOYTTS HABMYOK BUKOPUCTAHHS IIMX METOJIIB Y MPaKTHUHIN
IISUTBHOCTI.



https://duit-fut.com.ua/kafedra-menedzhmentu/vykladatskyj-sklad-kafedry-menedzhmentu/tarnovska-iryna-vitaliyivna/
https://us05web.zoom.us/j/8584247896?pwd=RXpzZmRVQTd0NXRaaXg5WTMrQ2pQUT09

3aranpHi komneTeHTHOCTI | 3K3. 3paTHICTh CHijKyBaTHCS JEp’KaBHOI MOBOKO SK YCHO, Tak 1
MUCHEMOBO.

3K6. 3paTHiCTh TPOBEACHHS OCHTIDKEHb Ha BIAMOBITHOMY pIiBHI.
3K12. 3HaHHf Ta pPO3YMIHHA NPEIMETHOI Traily3i Ta pO3yMiHHS
npodeciiHol AISITBHOCTI.

3K13. 3naTHicTh 10 aOCTPAaKTHOTO MUCIICHHS, aHAJI3Y T CHHTE3Y.

CrnemnianpHi (paxosi) O®K1. 3paTHICTh aHaTi3yBaTH Ta MPOTHO3YBATH MapaMEeTPH 1 MOKa3HUKHU
KOMIIETEHTHOCTI (GyHKILIOHYBaHHS TPAHCIIOPTHUX CHCTEM Ta TEXHOJIOTIH 3 ypaxyBaHHSIM
BIUIMBY 30BHILIHBOTO CEPEIOBHIIIA.

@®K?7. 3naTHICTh ONTHUMI3yBaTH JIOTICTUYHI Omeparii Ta KOOPAWHYBATH
3aMOBJICHHS Ha MEPEBE3CHHS BaHTAXIB BiJ] BAPOOHMKA 1O CIIOKUBAya,
JOTPUMYBATUCH 3aKOHIB, IPABMJI T4 BUMOT CUCTEM YIPABIiHHS SIKICTIO.

[Iporpamui pe3ynbTaTi [TPH2. KpuTuuHo OILHIOBAaTH HAYKOBI I[IHHOCTI 1 JIOCSITHEHHS
HaBYaHHS CYCIJIBCTBA Y PO3BUTKY TPAHCIIOPTHUX TEXHOJIOTIH.

[IPH3. [laBatu BigmoOBiAi, TOSACHIOBaTH, PO3YMITH MOSICHEHHS,
JTUCKYTYBaTH, 3BITYBaTH JICP)KaBHOIO MOBOIO Ha JOCTATHHOMY JUJIS
npodeciiHoi AiTBHOCTI PIBHI.

[MPH11. KnacudikyBatu Ta ineHTH(}IKYBAaTH TPaHCIOPTHI HpoIecH i
cucremu. OIIHIOBATH NapaMeTPH TPAHCTIOPTHHUX CHCTEM.

YHUM BAXKJIUBUA KYPC:

[Tin yac BWBYEHHS TUCIUIUTIHM 3700yBadi BHIIOI OCBITH MAaTHMYTh MOXIIMBICTh OTPUMATH
3HAHHA MPO CHUCTEMY SIKOCTi, MOPSAKY MOOYIOBU CHUCTEMH YIPABIIHHA SKICTIO, 3MICTy (aKTOpiB, IIO
O0OYMOBITIOIOTH SKICTh TPAHCHOPTHOI MPOIYKINi Ta €IeMEHTIB CHCTEMH YIPAaBIIHHS SIKICTIO, MEPETiKy
JOKYMEHTIB 151 (PyHKI[IOHYBaHHS CUCTEMM YIPABIIHHS AKICTIO, BITYUU3HSHOIO 1 MDKHAPOJHOTO JIOCBITY
3 yIpaBJIiHHSA SKICTIO Ta KJIacu(ikallii BUTpaT Ha SIKICTb.

3MICT HABYAJIBHOI JIUCHUTILITHA 3A TEMAMH )
Mopnyas 1. «YIIPABJIIHHA AKICTIO TPAHCIIOPTHOI ITOAYKIII»

Tema 1. Cranmpaprusanisa TepMiHOIOrl B rajay3i ynpapiaiHHA SKICTIO NPOAYKHIIL
niinpueMcTBa

CranmapTu  ympaBiiHHA iX CHUCTeMH Ta 3HaueHHs. [IOHATTS sKocTi. 3HAue€HHS OCHOBHHUX
kareropiii B Tteopii ympasmiHHs skicTio 3rigHO 3 JICTY ISO cepii 9000- 2015. Sxicth K 00’€KT
yrpasiiHHsA. CHUCTEeMH, TPOLIEC YIPaBIiHHA SKICTIO Ta Horo etanu. CucreMa HOMEHKJIATypy MOKa3HHUKIB
SIKOCTI ITPOJTYKIIII.

Tema 2. IIpoOGjemMu ynpapiaiHHS SIKiCTI0O TPAHCIOPTHOI MPOAYKUil SIKOCTI HA Cy4acHOMY
erami

[IpoGiema sKOCTI MpOAYKLIi Ha Ccy4acHOMY eTami. SIKICTh TOBapiB 1 pPO3BUTOK HayKOBO-
TEXHIYHOTO Ta coliaJbHOro mnporpecy. IliBHUIIEHHS SKOCTI TOBapiB 3 COILIaJbHOIO, TEXHIYHOIO Ta
€KOHOMIYHOTO Toriaay. HapoaHorocmojapchke 3HAu€HHsS SKOCTI TOBAapiB HAPOTHOTO CIIOKMBAaHHSI.
BrmB sikocTi TOBapiB Ha PO3BUTOK BHYTPIUIHHOIO Ta 30BHIIIHBOTO PUHKIB. SIKICTH MPOIYyKIi Ta
MeXaHi3M 30BHIIIHbOEKOHOMIYHUX 3B’ SI3KiB.

JlocBif ynpaBiIiHHA SKICTIO B PI3HUX KpaiHax CBITY.

Tema 3. CTaTHCTHYHI MEeTOAN KOHTPOJIIO SIKOCTI
CyTHICTb CTaTUCTUYHUX METOJIB KOHTPONIO SIKOCTI. CyTHICTh CTATUCTUYHUX METO/IIB KOHTPOJIO
gakocTi. IIpocTi cTaTuCTHYHI METOIM KOHTPOJIIO SKOCTI (KOHTPOJIBHUI JHCT, TicTorpama, jaiarpama



PO3KHUY, po3lIapyBaHHs, abo cTpaTudikalis, faHux, rpadiku, aiarpama [lapero, npuunHHO-HACTIAKOBA
nmiarpama, pgiarpama (OJIOK-cxeMa) TOTOKY, KOHTpOJbHI KapTw). Ilpu3HaueHHs, CTBOpPEHHS Ta
3acTocyBaHHs «CiMOX HOBHX IHCTPYMEHTIB KOHTPOJIIO SIKOCTI».

Tema 4. ba3oBa KoHUeNILisl 3araJIbHOT0 YIIPABJIiHHA AKICTIO

[TOHATTS 1 CYTHICTH CUCTEMH TOTAJIBHOTO MEeHEKMEHTY. CKJla] OCHOBHMX (DYHKIIIH yIpaBIiHHS
gkicTio. MexaHi3M peanmizamii OCHOBHUX (YHKII yHpaBIiHHA B CHUCTEMI MEHEIKMEHTY SKOCTI
oprasizarii.

Tema 5. CucteMu ynpapJiiHHS SIKiCTIO
CucreMHHH MigXig 10 MpoOJIEMH YIpaBIiHHA SKICTIO mpoaykmii. EBosroriss moneneit cucrem
yIpaBIiHHSA AKICTIO. MexaHi3M ynpaBiiHHs sKicTio npoaykimii. Lukn ynpasninas [lyxapra-Jleminra.

Tema 6. Cucrema sixkocti B crangaprax ISO cepii 9000

3aranpHa xapaktepuctuka crangaptiB ISO cepii 9000. Opranizamis poOIiT 3 BIPOBAIHKCHHS
crannaptiB ISO cepii 9000 B Ykpaini. Po6ora 3 rapmonizaiii BITYM3HSHUX CTaHIApTIB Ta CUCTEMHU
SKOCTI 3 MDKHAPOTHUMH.

Tema 7. IHcTpyMeHTH yNpaBJIiHHSI SIKICTIO TPAHCHOPTHOI NMPOAYKIIL
3aranbHi TMOJOXEHHsSI TMpolecy po3ropranHs (yHKUid skocti. KirouoBi enemMeHTH Ta
iHcTpyMeHTH. Po3ropranns ¢yskuii skocti. [I1anyBaHHS SIKOCTI TOBapiB.

Tema 8. Butpatn Ha fIKicTh TPAHCIOPTHOI NPOAYKUII Ta iX KIacupikamis
Crpykrypa npubyTkiB Ta BuTpar. Knacudikaiis Butpat. Brums SKocTi Ha mpuOyTOK Ta 30UTKU
M1JIPUEMCTBA.

InauBinyanbHi 3aB1aHHs

IIpakTyHi 3aHATTA Kypcy IHependaydaroTh BHUKOHAHHS CHUTYalllHUX, TECTOBHX Ta I1HIIUX
3aB/laHb, ONIUTYBAHHS Ta JUCKYCIi 3@ TEMaMH, KOPOTKI BUCTYIH Ta MPE3EeHTallli 3 TEeMaTUKU JUCLUILIIHH.

TemaTuka NpakTHUYHUX 3aHATh:

[Tpaktiuna po6orta Nel. Crangaptuzaiisi TEpMIHOJIOLIT B rajy3l yNpaBiIiHHS SIKICTIO TPOAYKIIL
MiIPUEMCTBA.

[Tpaktuna poOota Ne2. IlpoGnemMu ynpaBiliHHS SIKICTIO TPAHCHOPTHOI MPOAYKIIT SIKOCTI Ha
CYy4aCHOMY eTari.

[TpaxTiuna po6ota Ne3.J[ocBij yIpaBiliHHS SKICTIO B PI3HUX KpaiHaX CBITY.

[Tpaktuyna pobota Ned. CTaTUCTHYHI METOIU KOHTPOJIIO SKOCTI.

[TpakTiuna po6ota Neb. 3acTocyBaHHSI HOBUX IHCTPYMEHTIB KOHTPOJIIO SIKOCTI.

[TpakTnyna pobota Ne6. ba3zoBa KoHIIEMNIIis 3aTabHOTO YIPABIIHHA AKICTIO.

[TpakTiuna po6ota Ne/. Cuctemu ynpaBiiHHS SKICTIO.

[Tpaktuyna po6ota Ne8. CTBOpeHHs Ta BIPOBAKEHHS CUCTEMHU YIPABIIHHS SKICTIO.

[Tpaktnanra poboTta Ne9. Cucrema sikocti B cranaaptax ISO cepii 9000.

[Tpaktuyna po6ota Nel0. [HcTpyMeHTH ynpaBiiHHS SKICTIO TPAHCHOPTHOI MPOIYKILi.

[TpakTiuna po6ota Nell. ButpaTtu Ha SIKiCTh TPaHCIIOPTHOT MPOAYKIII Ta X Kiacudikaiis.

[TpakTyna pobota Nel2. Brumus skocTi Ha IpuOYTOK Ta 30UTKHU MiAMPUEMCTBA.

Ipukaaau NpaKTHYHKUX 3aBJaHb:

3aBaanns 1:

[ToGynyBaTu NPUYUHHO-HACTIIKOBY Jiarpamy IcikaBM, BHKOPHCTOBYIOUH MpPOOJIEMH IIO
BHHHKAIOTH 1111 YaC BUPOOHMIITBA TPAHCTIOPTHOI MPOAYKIIiT a00 HaaHHS ITOCTYT.



Ha piarpami HeoOXinHO BKa3aTd BiAMOBIAHI MO3HA4YeHHS Ta HaliMeHyBaHHs (5 rpyn (JlronuHa,
Mamuna, Matepianu, Metoaun, BumiptoBaHHs) OCHOBHUX IPUYWH BUHUKHEHHS J1e(DEKTIB).

CdopmyBaru IIaH B3a€MOIOB’S3aHUX 3aXOJiB, IO 3a0€3MeUy0Th KOMIUIEKCHE pIllICHHS
npo0JeMu, 1o oOpaHa /ISt aHauli3y. 3pOOUTH BUCHOBKH.

IIpukiaax TecTOBOro 3aBJaHHA:

1. CranmapTu3altis MpoayKIIii — 11e:

a) IPOIIEC OIIHKH SKOCTI MPOAYKIIii;

0) BCTaHOBJICHHS BIAMOBIHOCTI SKOCTI MPOAYKIIiT MI>KHAPOJAHUM BUMOTaM;
B) KOMILJIEKC HOPM, MPABWJI 1 BUMOT JI0 SKOCTI1 IMPOIYKIIIi;

') BU3HAYCHHS KOJIa CIIOKUBAYiB MPOTYKIIil.

JUis CTUMYITIOBaHHSI HAYKOBO-IOCHITHUIIBKOTO i TBOPUOTO iHTEpecy 3/1100yBayiB BUIIOI OCBITH 1
3100yTTS HUMU HABUYOK HAyKOBOT IISJIBHOCTI JOPEUHO 3a0X0UyBATH iX O BUKOHAHHS J0aTKOBUX BU/IIB
pOOIT B MEBHUX NPOEKTAX, 1 BpaXOBYBATH ITI0 JIISUTBHICTh MPH MiABEJICHHI MiICYMKiB pOOOTH 3/100yBaviB
BUIIOI OCBITH y cemecTpi. Tak, Hampukian, 3100yBauaM BHIIOi OCBITM MOXK€ OyTH 3alpONOHOBAHO
BUKOHAHHSA pedepariB 3a TeMaMH TUCIHUILTIHYE « Y TIPaBIiHHA SAKICTIO TPAHCIOPTHOT MPOIYKIIii» Y BUTIISI
Ipe3eHTalliil Ta 3aXUCTUTU ii Ha MpakTUYHOMY 3aHATTI. Haillkpamil pekoMeHIyloTbcs 10 BHCTYIy Ha
HAYKOBO-TIPAKTUYHOI KOH(pepeHIii.

OpieHTOBaHA TEMaTHKa:

1.
2.

Bumoru cranmapty cuctemu ynpasiinas skictio ISO 9000.
BrnuB nigBUIEHHS AKOCTI i KOHKYPEHTOCIPOMOXKHOCTI MPOAYKIIii Ha BUPOOHHUIITBO Ta IMIIDK

i APHUEMCTBA.

RROooN O~ W

0.
1.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.

Enementu cucremMu sKOCTI.

ExonomiuHe uyno B SAmnoHii.

3arajbHe YHpaBiIiHHA SKICTIO TPAHCIOPTHUX MOCIYT.

Knacudikarrist BUTpaT Ha SIKICTb.

Kommonentu Total Quality Management.

MeHeKMEHT SIKOCTI SIK BUJ YIPaBIIHCHKOI A1SUTBHOCTI.

OnuuIiTh, Ki BUAUIAIOTH TPYIU BUTPAT Ha SKICTh?

OCHOBHI (4OTUPH) aCHIEKTH YIPABIIHHS SKICTIO.

OCHOBHI NPUHIMITY CUCTEMH YIIPABIIIHHSA SKICTIO.

[leTns sxocri.

Cuctema 3arajgbHOrO YIpaBJIiHHS SKICTIO.

CTpyKTypHa cxemMa MEHE)KMEHTY SIKOCTI.

CyuacHe pO3yMiHHS KaTeropii «JIKiCTb».

CydacHuil cTaH MEHEJKMEHTY SIKOCT1 B YKpaiHi.

CyuacHi TeHeHIiT pO3BUTKY CHCTEM SIKOCTI.

VYrpaBiiHHS SKICTIO TOCITYT TPAHCIIOPTHUX MIANPUEMCTB (aBlalliiHUN TPAHCIIOPT).
VYnpaBiiHHA SKICTIO TOCIYT TPAHCIIOPTHUX MIANPHEMCTB (aBTOMOOIIBHHUMA TPAHCTIOPT).
VYrpaBiiHHS SKICTIO MOCITYT TPAHCIIOPTHUX MIANPUEMCTB (3aJII3HUYHUIN TPAHCIIOPT).
Iimi y chepi SKOCTI Ta MIIaHyBaHHS JiH IS 1X TOCATHEHHS.

Uwu 36iraeThCs MiAXia J0 AKOCTI 3 TIOTJISy BUPOOHHUKA 1 CIIOKMBava?

[HnuBinyansHi BUAU poOIT HE OOMEXKYIOTHCS 1 MPUHAMAIOTHCS MPOMO3UIIT 00 BIOCKOHATICHHS
Kypcy (SIK JIEKI1I{HOT, TaK 1 MpaKTUYHOI CKJIaJJ0BOI).



OIIHIOBAHHS

@opMH MOTOYHOTO Ta MMiACYMKOBOTO KOHTPOJIO | ITotounuii kouTposb — 100 Gamis

KPUTEPII OLIITHIOBAHHSI PE3YJIbTATIB HABUAHHS

[TincyMKkoBi Oanu 3 HaBYAIBHOT AMCIUIUTIHA BU3HAYAOTHCS K cyMma OaiiB, OTPUMaHHX 3700yBayeM MPOTATOM
ceMecTpy.

BinBinyBaHH JeKwLiii:

3a BiJBijyBaHHS KOXKHOI JIeKllii HapaxoByeTbess 1 Gan (1o 10 GaniB).

IlpakTHYHI 3aHATTH:

OIIHIOIOTHCS 32 AKTUBHICTIO 3M00yBaviB OCBITH HAa 3aHATTAX, iX BIAMOBIASMH, JIOMOBIIIMHU Ta
CTYIEHEM 3aJy4€HOCTI Y JHMCKYycii. MakcuMalibHa cyMa CTaHOBHUTH /7,5 OamiB 3a KokHE 3aHATTA (10 90
OaiB).

Camocriiina po6ora

Hamucannst Ta 3axuct pedepary (TeMaTHKa IMOTOMKYETHCS 13 BHKJIAIadeM Kypcey) y BUTIISIL
JOTIOB1I1 Ta/abo mpe3eHTaltii oriHThCs 10 10 OartiB.

3m00yBad OTpUMY€ IMIJCYMKOBY OIIIHKY 3a pe3yJibTaTaMH IIOTOYHOTO KOHTPOJIIO IUISXOM
HaKonmu4eHHs OaniB. MakcuMaibHa KUTbKICTh OaliB, sIKy MOKe OTpuUMaTH 3100yBad, cTaHOBUTH 100.

JlomaTkoBi 0amu JO TIOTOYHOTO KOHTPOJO 3100yBa4 OCBITH MOXE OTPHUMATH, IPOUIIOBIITN
HaBYAJIBHHUN Kypc Yy BHUIJISI HeQOpPMaNbHOI OCBITH 3 OTPHUMAaHHSAM cepTU(IKATy B MEXax MPEIMETy
BHUBUYCHHS JIUCUUIUIIHM Ta TPONIIOBIIM MPONEAYpPy BH3HAHHS 3TigHO [lOJ0XEHHS PO BHU3HAHHSI
pE3YNIbTATIB HABYAHHS, OTPUMAHMX Y HeOpMaJIbHIK OCBIiTI 3100yBayamMu Buioi ocBity JIVIT.

ITKAJIA OIITHIOBAHHA: HAITIOHAJIBHA TA ECTS

Ouinka | Ouinka 3a Oninka 3a mkanoro ECTS
g Alax iﬂggggﬂ PHOIO " Opiinka | IosicHeHHst
90-100 | BigminHO A «BigMiHHO» - TEOpEeTMUHMI 3MICT KypCy OCBOEHHMH IIUIKOM, HEOOXimHi
(«3apaxoBaHO») MPaKTUYHI HABUYKU POOOTH 3 OCBOEHHUM MaTepiajioM c(hopMOBaHi, BCi HABYAIbHI
3aB/IaHHsL, SIKi TIepei0adeHi MporpamMor0 HaBYaHHS BUKOHAHHI B TIOBHOMY 0OCsI3,
BiJIMiHHa poOoTa 0e3 IMOMIIIOK 200 3 OJIHIEI0 HE3HAYHOO TIOMIJIKOFO.
82-89 | lobpe B «lyxe noOpe» - TEOPETUUHMHA 3MICT KypCy OCBOEHHH IIJIKOM, HEOOXimHi
(«3apaxoBaHO») MPAKTUYHI HABUYKU POOOTH 3 OCBOEHHM MaTepiajioM B OCHOBHOMY C(hOpMOBaHi,

BCl HaBUaJIBbHI 3aBJaHHA, SKi rependadeHi MPOrpaMord HaBYaHHS BHKOHAHHI,
SKICTh BHKOHAHHSI OUIBIIOCTI 3 HHMX OLIHEHO YHCIOM OaiiB, OJIM3BKUM 10
MaKCHMAILHOTO, po00Ta 3 JIBOMA — TPhOMa HE3HAYHHMH TIOMIJIKAMU

75-81 C «JloOpe» - TEOpeTHYHHIA 3MICT Kypcy OCBOEHHH ITKOM, TPAKTUYHI HABUUYKH
poOOTH 3 OCBOEHMM MarepiajioM B OCHOBHOMY C(OpPMOBaHI, BCi HaBYaIbHI
3aBIAHHS, sKI mepeadadeHi MpOrpamMOK HaBYaHHS BHKOHAHHI, SIKICTh
BHKOHAHHS JKOIHOTO 3 HUMX HE OIIHEHO MiHIMAILHUM YKCIIOM OaltiB, IESKI BHIIH
3aBIaHb BHKOHAaHI 3 IOMMJIKaMd, po0OTa 3 JeKUIbKOMa HEe3HAYHUMH
MOMMUJIKaMH, a00 3 OJTHI€I0 — IBOMA 3HAYHUMH MTOMUJIKAMH

64-74 | 3ag0BiNBHO D «3aJIOBUTBHOY» - TEOPETHYHHI 3MICT Kypcy OCBOEHHI HE TIOBHICTIO, alie
(«3apaxoBaHO») NPOTaJIiHA HE HOCATH ICTOTHOTO XapakTepy, HeoOXiJHI TMPaKTUYHI HABUYKH
po0OTH 3 OCBOEHMM MarepiajloM B OCHOBHOMY C(OpPMOBaHi, OiIbIIICTH
nepeadaYeHux MPOrpaMor0 HABYAHHS HABYAJIBHUX 3aBJaHb BHKOHAHO, JCSKI 3
BHUKOHAHUX 3aBJIaHb, MiCTSITB TIOMMJIKH, p060Ta 3 TpbOMa 3HAYHUMH NOMUJIKAaMU

60-63 E «JdocTaTHbO» - TEOpEeTHMYHHMH 3MICT KypCy OCBOEHMH 4YacTKOBO, HEsiKi
NPaKkTU4HI HaBUYKH POOOTH HE c(hOopMOBaHi, YacTHHA TNependavYeHUX
NPOTpaMoOr0 HABYAHHS HAaBYAJIbHHUX 3aBllaHb HE BHKOHaHI, abo sIKiCTh
BUKOHAHHS JEIKHMX 3 HHX OIIHEHO YHCIOM OaiB, OJM3LKHM 10
MiHIMaJIbHOTO, POOO0TAa, 110 33A0BOJILHSIE MiHIMYM KPHUTEPIiiB OLIHKA



https://files.duit.edu.ua/uploads/%d0%a1%d0%b0%d0%b9%d1%82/11_%d0%9f%d0%a3%d0%91%d0%9b%d0%86%d0%a7%d0%9d%d0%90_%d0%86%d0%9d%d0%a4%d0%9e%d0%a0%d0%9c%d0%90%d0%a6%d0%86%d0%af/%d0%9f%d0%9e%d0%9b%d0%9e%d0%96%d0%95%d0%9d%d0%9d%d0%af_%d0%94%d0%a3%d0%86%d0%a2/21_-%d0%9f%d0%be%d0%bb%d0%be%d0%b6%d0%b5%d0%bd%d0%bd%d1%8f-%d0%bf%d1%80%d0%be-%d0%b2%d0%b8%d0%b7%d0%bd%d0%b0%d0%bd%d0%bd%d1%8f-%d1%80%d0%b5%d0%b7%d1%83%d0%bb%d1%8c%d1%82%d0%b0%d1%82%d1%96%d0%b2-%d0%bd%d0%b0%d0%b2%d1%87%d0%b0%d0%bd%d0%bd%d1%8f-%d0%b7%d0%b0%d1%82%d0%b2%d0%b5%d1%80%d0%b4%d0%b6_.pdf
https://files.duit.edu.ua/uploads/%d0%a1%d0%b0%d0%b9%d1%82/11_%d0%9f%d0%a3%d0%91%d0%9b%d0%86%d0%a7%d0%9d%d0%90_%d0%86%d0%9d%d0%a4%d0%9e%d0%a0%d0%9c%d0%90%d0%a6%d0%86%d0%af/%d0%9f%d0%9e%d0%9b%d0%9e%d0%96%d0%95%d0%9d%d0%9d%d0%af_%d0%94%d0%a3%d0%86%d0%a2/21_-%d0%9f%d0%be%d0%bb%d0%be%d0%b6%d0%b5%d0%bd%d0%bd%d1%8f-%d0%bf%d1%80%d0%be-%d0%b2%d0%b8%d0%b7%d0%bd%d0%b0%d0%bd%d0%bd%d1%8f-%d1%80%d0%b5%d0%b7%d1%83%d0%bb%d1%8c%d1%82%d0%b0%d1%82%d1%96%d0%b2-%d0%bd%d0%b0%d0%b2%d1%87%d0%b0%d0%bd%d0%bd%d1%8f-%d0%b7%d0%b0%d1%82%d0%b2%d0%b5%d1%80%d0%b4%d0%b6_.pdf

35-59 | HezanosinsHO FX «YMOBHO HE33/IOBITLHO» TECOPETHYHHUI 3MICT KYpPCY OCBOEHUH YacTKOBO,
(«HE HEOOXimHI TIPaKTUYHI HaBHYKH poOOTH He chopMoBaHi, OLIBIIICTH
3apaxoBaHO») nepeadadyeHUX MporpaM HaBUaHHS, HABUAIBHHUX 3aBJaHb HE BUKOHAHO, a00
SIKICTh IXHBLOI'O BHKOHAHHS OI[HEHO 4YHCIOM OaiiB, OIU3BKHM 10
MiHIMQJIBHOTO; TIpH JOMATKOBIH CaMOCTiMHIN poOOTI Ham MaTepiajioMm
Kypcy MOXIIMBE TiABHUINEHHS SKOCTI BUKOHAHHA HAaBYAIHFHUX 3aBJIaHb (3
MOJKJIMBICTIO IIOBTOPHOTO CKJIaJIaHHs), po0OTa 110 MOTpedye TOpoOKH

1-34 F «be3yMOBHO HE3aJOBIIbHOY» TEOPETUYHUH 3MICT Kypcy HE OCBOEHO,
HEOOXIimHI TPaKTHIHI HAaBUYIKA poOOTH HE chOpMOBaHI, BCi BHUKOHaHI
HaBYAbHI 3aBHAHHA MICTATH TpyOi IMOMIUIKH, TOJATKOBa CaMOCTiHHA
poboTa Haj MarepialoM Kypcy HE MpHBEAe 10 3HAYMMOTO ITiIBUILCHHS
SKOCTI BUKOHAHHS HaBYAJIBHUX 3aBJaHb, poOOTa, M0 MOTpedye IMOBHOI
epepoOKn

THOOPMAIIMHO- METOJINYHE 3ABE3IIEYEHHSI
Metoauune 3a0e3MeYCHHS:
1. PoGoua nporpama HaBYaJIbHOI JUCIUILTIHU.
2. Cunalyc HaBYaJIbHOI AUCIUILIIHY.
3. Tlocunanns na Google Classroom: YrpapiiHHS SKICTIO TPAHCIIOPTHOT IIPOYKIII|
EnexrponHni pecypcu 6iomioreku AYIT: https://library.duit.in.ua.

CIIMCOK PEKOMEH/IOBAHOI JIITEPATYPU

1. Tlanuenko M. O. YnpaBiiHHSA SKICTIO: TEOPis Ta MpaKkTUKa: HaBdanbHUK nocionuk. K.: LlenTp
yuboBoi mitepatypu, 2018. 228 c.

2. bespomna C.M. VmpaBmiHHA fKICTIO: HaB4. 10Ci0. s CTYIEHTIB EKOHOMIUHHUX
cneuianbHocTel . YepHisui: [IBK® «Texnonpyk», 2017. 174 c.

3. Hirocosa H.I. YnpapniHHs sKiCTIO Ha TpaHCIOPTi: KOoHCcIeKT jekmiid. Kpusuii Pir: Kpusop.
konemx HAY, 2019. 92 ¢. URL: http://www.kk.nau.edu.ua/article/857

4. Kaninoc I'.I., I'paboBceka 1.B. YmpaBninus skicTio: HaBuanbHuiM mnocioHuk K.: Konmop-
Bupasauntso, 2016. 278 c.

5. bineupkuit E.B. VYmnpaiiHHS SKICTIO OpoayKlii Ta mociayr. XapKiB. TOProB.-€KOHOM.
iHcrutyr KHTEY. X.: XTEIL 2015. 222 c.

6. 3ammormHchbkuit b.A., Tynkano B.M. Vmpaninas skicTio. HaB4aibHO-METOIUYHUN
nocionuk. K.: HHIMIT JIYT, 2015. 168 c.

7. D.R. Kiran. Total Quality Management: Key Concepts and Case Studies. Butterworth-
Heinemann; 1st edition, 2016. 580 p.

8. David L. Goetsch. Quality Management: Introduction to Total Quality Management for
Production, Processing, and Services. Prentice Hall, 4th Edition, 2000. 858 p.

JoaaTkoBa iHdopmanis
HeranpHimmy iHdoOpMalio MIOAO METOMIB HaBYaHHA, (OpPM OI[IHIOBAaHHS, CaMOCTiHHOL
poOOTH Ta MOBHOTO CIHCKY JiTepaTypu HaBeneHo y PobOouiii mporpami HaBYaIbHOI TUCIUILTIHH.

MHNOJITUKA JUCITAIIJIIHA

IIoxo akagemMi4HOi 100POYECHOCTI

JloTpumaHHs akaJeMI4yHOi J0O0pOYECHOCTI 3aCHOBYETHCS Ha psAl IMOJIOKEHb Ta MPUHIIMIIB
aKaJieMiuHO1 TOOPOUYECHOCTI, 10 PErJaMEeHTYIOTh AisUTbHICTh 3700yBauiB BUIOi OCBITH Ta BUKJIAJadiB
AVIT:

Konekc akayeMiyHoi 1o06podecHocT] JepKaBHOro VHIBEPCUTETY IHMPACTPYKTYPH T TEXHOJIOTIH

[Tolo>KEHHST PO cUCTEMY 3a0e3leUeHHs  aKaJeMiyHol jobpouecHocTi vy Jlep:kaBHOMY
VHIBEPCUTETI Ta TEXHOJIOrIN



https://classroom.google.com/c/NTQ3MjU3NjY4Nzgw?cjc=tv3weyg
https://library.duit.in.ua/
https://files.duit.edu.ua/uploads/%d0%a1%d0%b0%d0%b9%d1%82/11_%d0%9f%d0%a3%d0%91%d0%9b%d0%86%d0%a7%d0%9d%d0%90_%d0%86%d0%9d%d0%a4%d0%9e%d0%a0%d0%9c%d0%90%d0%a6%d0%86%d0%af/%d0%9f%d0%9e%d0%9b%d0%9e%d0%96%d0%95%d0%9d%d0%9d%d0%af_%d0%94%d0%a3%d0%86%d0%a2/8_-%d0%9a%d0%be%d0%b4%d0%b5%d0%ba%d1%81-%d0%b0%d0%ba%d0%b0%d0%b4%d0%b5%d0%bc%d1%96%d1%87%d0%bd%d0%be%d1%97-%d0%b4%d0%be%d0%b1%d1%80%d0%be%d1%87%d0%b5%d1%81%d0%bd%d0%be%d1%81%d1%82%d1%96.pdf
https://files.duit.edu.ua/uploads/%d0%a1%d0%b0%d0%b9%d1%82/11_%d0%9f%d0%a3%d0%91%d0%9b%d0%86%d0%a7%d0%9d%d0%90_%d0%86%d0%9d%d0%a4%d0%9e%d0%a0%d0%9c%d0%90%d0%a6%d0%86%d0%af/%d0%9f%d0%9e%d0%9b%d0%9e%d0%96%d0%95%d0%9d%d0%9d%d0%af_%d0%94%d0%a3%d0%86%d0%a2/31_-%d0%9f%d0%be%d0%bb%d0%be%d0%b6%d0%b5%d0%bd%d0%bd%d1%8f-%d0%bf%d1%80%d0%be-%d1%81%d0%b8%d1%81%d1%82%d0%b5%d0%bc%d1%83--%d0%b7%d0%b0%d0%b1%d0%b5%d0%b7%d0%bf%d0%b5%d1%87%d0%b5%d0%bd%d0%bd%d1%8f-%d0%90%d0%94-%d0%b2-%d0%94%d0%a3%d0%86%d0%a2.pdf
https://files.duit.edu.ua/uploads/%d0%a1%d0%b0%d0%b9%d1%82/11_%d0%9f%d0%a3%d0%91%d0%9b%d0%86%d0%a7%d0%9d%d0%90_%d0%86%d0%9d%d0%a4%d0%9e%d0%a0%d0%9c%d0%90%d0%a6%d0%86%d0%af/%d0%9f%d0%9e%d0%9b%d0%9e%d0%96%d0%95%d0%9d%d0%9d%d0%af_%d0%94%d0%a3%d0%86%d0%a2/31_-%d0%9f%d0%be%d0%bb%d0%be%d0%b6%d0%b5%d0%bd%d0%bd%d1%8f-%d0%bf%d1%80%d0%be-%d1%81%d0%b8%d1%81%d1%82%d0%b5%d0%bc%d1%83--%d0%b7%d0%b0%d0%b1%d0%b5%d0%b7%d0%bf%d0%b5%d1%87%d0%b5%d0%bd%d0%bd%d1%8f-%d0%90%d0%94-%d0%b2-%d0%94%d0%a3%d0%86%d0%a2.pdf

[Monoxkenus npo Kowicito 3 akagemiunoi goOpodecHocti v JAVIT ta KoMmiciio 3 e€THKH Ta
yIpaBaiHHSA KoH(IiKTaMu Y cdepl akagemidnoi goopodecHocti y AYIT

Hopymenns Kogexcy akagemignoi jpobpouecnocti JIVIT € cepilo3HUM MOpPYIIEHHSM, HaBITh
SIKIIIO BOHO € HEHABMUCHHUM.

CrincyBaHHS IiJ1 9aC KOHTPOJIbHUX 33aXO0/(iB 3a00pOHEHI.

¥Yci nucbMoBi poOOTH, BHKOHAHI B EJIEKTPOHHOMY BUIIILAI (pedeparn), NMEpeBIpAIOTHCS Ha
HasBHICTh IUIariaty 3rigHo 3 [loJIoKeHHsSM PO TMOPSIOK TEepeBIPKM HABYAILHUX, KBaTi(iKalIWHUX,
HAYKOBO-METOJMYHUX HAYKOBMX Ta 1HIIMX poOIT HA HAsABHICTL O3HAK akajgemiyHoro miariaty v AVIT .V
BUIIJIKaX BUSBJICHHS MOPYIICHHS — pearyBaHHS BIAMOBiMHO 10 Kojekcy akajaemiduHol JI00poYecHOCTI
JIVIT.

oo BinBinyBaHHS

BinBigyBaHHS 3aHITH € 000B A3KOBUM KOMIIOHCHTOM OIlIHIOBaHHS, 32 K€ HApaXxOBYIOTHCS Oaw.
3a 00'€KTUBHUX MPHUYHUH (XBOp0Oa, MDKHAPOJIHE CTaKYBaHHA, 1HAWBIAYalbHUN Tpadik TOIIO) HABYAHHS
MO3Ke BiIOyBaTuCs B OHJIANH (200 3MilIaHiii) (opMi 3a MOTOMKEHHSM 13 JIeKaHOM (paKysIbTeTy.

Hedopmanbna ocsira

MOoXIUBICTh 3apaxyBaHHS pe3ylbTaTiB HeQOpPMAaIbHOT OCBITH periaMeHTyeTbes «llonoxeHHsM
PO BU3HAHHS PE3VJILTATIB HABYAHHSI, OTPUMAHUX V He(hOPMAIbHIN OCBITI 3100yBayaMu BuIoi ocsite JIYI1T.



https://files.duit.edu.ua/uploads/%d0%a1%d0%b0%d0%b9%d1%82/11_%d0%9f%d0%a3%d0%91%d0%9b%d0%86%d0%a7%d0%9d%d0%90_%d0%86%d0%9d%d0%a4%d0%9e%d0%a0%d0%9c%d0%90%d0%a6%d0%86%d0%af/%d0%9f%d0%9e%d0%9b%d0%9e%d0%96%d0%95%d0%9d%d0%9d%d0%af_%d0%94%d0%a3%d0%86%d0%a2/34_-%d0%9f%d0%be%d0%bb%d0%be%d0%b6%d0%b5%d0%bd%d0%bd%d1%8f-%d0%bf%d1%80%d0%be-%d0%ba%d0%be%d0%bc%d1%96%d1%81%d1%96%d1%8e-%d0%90%d0%94.pdf
https://files.duit.edu.ua/uploads/%d0%a1%d0%b0%d0%b9%d1%82/11_%d0%9f%d0%a3%d0%91%d0%9b%d0%86%d0%a7%d0%9d%d0%90_%d0%86%d0%9d%d0%a4%d0%9e%d0%a0%d0%9c%d0%90%d0%a6%d0%86%d0%af/%d0%9f%d0%9e%d0%9b%d0%9e%d0%96%d0%95%d0%9d%d0%9d%d0%af_%d0%94%d0%a3%d0%86%d0%a2/34_-%d0%9f%d0%be%d0%bb%d0%be%d0%b6%d0%b5%d0%bd%d0%bd%d1%8f-%d0%bf%d1%80%d0%be-%d0%ba%d0%be%d0%bc%d1%96%d1%81%d1%96%d1%8e-%d0%90%d0%94.pdf
https://files.duit.edu.ua/uploads/%d0%a1%d0%b0%d0%b9%d1%82/11_%d0%9f%d0%a3%d0%91%d0%9b%d0%86%d0%a7%d0%9d%d0%90_%d0%86%d0%9d%d0%a4%d0%9e%d0%a0%d0%9c%d0%90%d0%a6%d0%86%d0%af/%d0%9f%d0%9e%d0%9b%d0%9e%d0%96%d0%95%d0%9d%d0%9d%d0%af_%d0%94%d0%a3%d0%86%d0%a2/8_-%d0%9a%d0%be%d0%b4%d0%b5%d0%ba%d1%81-%d0%b0%d0%ba%d0%b0%d0%b4%d0%b5%d0%bc%d1%96%d1%87%d0%bd%d0%be%d1%97-%d0%b4%d0%be%d0%b1%d1%80%d0%be%d1%87%d0%b5%d1%81%d0%bd%d0%be%d1%81%d1%82%d1%96.pdf
https://files.duit.edu.ua/uploads/%d0%a1%d0%b0%d0%b9%d1%82/11_%d0%9f%d0%a3%d0%91%d0%9b%d0%86%d0%a7%d0%9d%d0%90_%d0%86%d0%9d%d0%a4%d0%9e%d0%a0%d0%9c%d0%90%d0%a6%d0%86%d0%af/%d0%9f%d0%9e%d0%9b%d0%9e%d0%96%d0%95%d0%9d%d0%9d%d0%af_%d0%94%d0%a3%d0%86%d0%a2/32_-%d0%9f%d0%9e%d0%9b%d0%9e%d0%96%d0%95%d0%9d%d0%9d%d0%af-%d0%9f%d0%a0%d0%9e-%d0%9f%d0%9e%d0%a0%d0%af%d0%94%d0%9e%d0%9a-%d0%bf%d0%b5%d1%80%d0%b5%d0%b2%d1%96%d1%80%d0%ba%d0%b8-%d0%bd%d0%b0-%d0%bf%d0%bb%d0%b0%d0%b3%d1%96%d0%b0%d1%82.pdf
https://files.duit.edu.ua/uploads/%d0%a1%d0%b0%d0%b9%d1%82/11_%d0%9f%d0%a3%d0%91%d0%9b%d0%86%d0%a7%d0%9d%d0%90_%d0%86%d0%9d%d0%a4%d0%9e%d0%a0%d0%9c%d0%90%d0%a6%d0%86%d0%af/%d0%9f%d0%9e%d0%9b%d0%9e%d0%96%d0%95%d0%9d%d0%9d%d0%af_%d0%94%d0%a3%d0%86%d0%a2/32_-%d0%9f%d0%9e%d0%9b%d0%9e%d0%96%d0%95%d0%9d%d0%9d%d0%af-%d0%9f%d0%a0%d0%9e-%d0%9f%d0%9e%d0%a0%d0%af%d0%94%d0%9e%d0%9a-%d0%bf%d0%b5%d1%80%d0%b5%d0%b2%d1%96%d1%80%d0%ba%d0%b8-%d0%bd%d0%b0-%d0%bf%d0%bb%d0%b0%d0%b3%d1%96%d0%b0%d1%82.pdf
https://files.duit.edu.ua/uploads/%d0%a1%d0%b0%d0%b9%d1%82/11_%d0%9f%d0%a3%d0%91%d0%9b%d0%86%d0%a7%d0%9d%d0%90_%d0%86%d0%9d%d0%a4%d0%9e%d0%a0%d0%9c%d0%90%d0%a6%d0%86%d0%af/%d0%9f%d0%9e%d0%9b%d0%9e%d0%96%d0%95%d0%9d%d0%9d%d0%af_%d0%94%d0%a3%d0%86%d0%a2/8_-%d0%9a%d0%be%d0%b4%d0%b5%d0%ba%d1%81-%d0%b0%d0%ba%d0%b0%d0%b4%d0%b5%d0%bc%d1%96%d1%87%d0%bd%d0%be%d1%97-%d0%b4%d0%be%d0%b1%d1%80%d0%be%d1%87%d0%b5%d1%81%d0%bd%d0%be%d1%81%d1%82%d1%96.pdf
https://files.duit.edu.ua/uploads/%d0%a1%d0%b0%d0%b9%d1%82/11_%d0%9f%d0%a3%d0%91%d0%9b%d0%86%d0%a7%d0%9d%d0%90_%d0%86%d0%9d%d0%a4%d0%9e%d0%a0%d0%9c%d0%90%d0%a6%d0%86%d0%af/%d0%9f%d0%9e%d0%9b%d0%9e%d0%96%d0%95%d0%9d%d0%9d%d0%af_%d0%94%d0%a3%d0%86%d0%a2/8_-%d0%9a%d0%be%d0%b4%d0%b5%d0%ba%d1%81-%d0%b0%d0%ba%d0%b0%d0%b4%d0%b5%d0%bc%d1%96%d1%87%d0%bd%d0%be%d1%97-%d0%b4%d0%be%d0%b1%d1%80%d0%be%d1%87%d0%b5%d1%81%d0%bd%d0%be%d1%81%d1%82%d1%96.pdf
https://files.duit.edu.ua/uploads/%d0%a1%d0%b0%d0%b9%d1%82/11_%d0%9f%d0%a3%d0%91%d0%9b%d0%86%d0%a7%d0%9d%d0%90_%d0%86%d0%9d%d0%a4%d0%9e%d0%a0%d0%9c%d0%90%d0%a6%d0%86%d0%af/%d0%9f%d0%9e%d0%9b%d0%9e%d0%96%d0%95%d0%9d%d0%9d%d0%af_%d0%94%d0%a3%d0%86%d0%a2/21_-%d0%9f%d0%be%d0%bb%d0%be%d0%b6%d0%b5%d0%bd%d0%bd%d1%8f-%d0%bf%d1%80%d0%be-%d0%b2%d0%b8%d0%b7%d0%bd%d0%b0%d0%bd%d0%bd%d1%8f-%d1%80%d0%b5%d0%b7%d1%83%d0%bb%d1%8c%d1%82%d0%b0%d1%82%d1%96%d0%b2-%d0%bd%d0%b0%d0%b2%d1%87%d0%b0%d0%bd%d0%bd%d1%8f-%d0%b7%d0%b0%d1%82%d0%b2%d0%b5%d1%80%d0%b4%d0%b6_.pdf
https://files.duit.edu.ua/uploads/%d0%a1%d0%b0%d0%b9%d1%82/11_%d0%9f%d0%a3%d0%91%d0%9b%d0%86%d0%a7%d0%9d%d0%90_%d0%86%d0%9d%d0%a4%d0%9e%d0%a0%d0%9c%d0%90%d0%a6%d0%86%d0%af/%d0%9f%d0%9e%d0%9b%d0%9e%d0%96%d0%95%d0%9d%d0%9d%d0%af_%d0%94%d0%a3%d0%86%d0%a2/21_-%d0%9f%d0%be%d0%bb%d0%be%d0%b6%d0%b5%d0%bd%d0%bd%d1%8f-%d0%bf%d1%80%d0%be-%d0%b2%d0%b8%d0%b7%d0%bd%d0%b0%d0%bd%d0%bd%d1%8f-%d1%80%d0%b5%d0%b7%d1%83%d0%bb%d1%8c%d1%82%d0%b0%d1%82%d1%96%d0%b2-%d0%bd%d0%b0%d0%b2%d1%87%d0%b0%d0%bd%d0%bd%d1%8f-%d0%b7%d0%b0%d1%82%d0%b2%d0%b5%d1%80%d0%b4%d0%b6_.pdf

